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SSO Volumes, Customers, and Participation Rates

Dominion East Ohio

SSO

Volumes Sold in MCF

Residential

6,545,046
6,973,688
6,302,646
3,099,676
1,633,866
916,656
694,866
623,781
715,997
1,502,784
3,403,393
6,129,994
7,303,490
6,026,982
4,281,291
1,819,386
676,975
403,468
322,010
281,070
365,626
964,304
1,385,834
2,847,239
3,365,281
3,073,795
2,111,576
1,120,598
779,358
410,772
300,071
257,030
338,244
719,989
1,602,554
2,961,683
3,405,565
3,180,169
2,557,635
1,686,955
965,178
506,064
322,635
254,120
311,728
661,279
1,401,101
2,192,534

Commercial Industrial

1,889,467
2,019,206
1,781,068
848,141
394,027
253,198
198,514
173,940
198,176
389,850
846,911
1,619,640
1,889,431
1,352,242
886,082
170,866
69,358
30,530
19,521
6,547
13,078
22,731
51,084
115,159
127,488
100,606
38,845
19,145
10,445
11,659
(9,570)
11,782
11,852
23,974
55,400
125,025
140,970
117,358
78,682
29,349
28,748
24,069
11,740
7,351
11,369
17,227
55,410
92,520

175,669
196,167
164,200
98,930
32,305
35,450
32,050
29,024
21,242
31,582
70,956
127,878
163,780
137,494
99,987
(22,850)
(4,480)
25653.6
5,271
2,325
8,942
(6,705)
8,568
20,626
14,377
5,277
5,956
14,187
(1,174)
1,831
40
215
1,409
8,919
4,141
5,632
14,763
6,749
4,888
1,515
1,172
142
(759)
153
(45)
2,367
4,825
2,823

Total

8,610,182
9,189,061
8,247,914
4,046,747
2,060,198
1,205,304
925,429
826,745
935,416
1,924,216
4,321,260
7,877,513
9,356,701
7,516,719
5,267,360
1,967,402
741,853
459,652
346,803
289,942
387,645
980,330
1,445,486
2,983,023
3,507,145
3,179,678
2,156,377
1,153,930
788,629
424,262
290,541
269,026
351,505
752,882
1,662,095
3,092,340
3,561,297
3,304,276
2,641,205
1,717,819
995,098
530,276
333,616
261,623
323,052
680,873
1,461,336
2,287,877

Number of Customers

Residential Commercial Industrial

380,592
386,466
392,040
369,501
363,283
363,527
364,781
358,939
356,676
347,779
340,723
339,330
338,198
337,083
273,041
136,472
143,434
143,616
142,289
141,844
142,441
150,019
152,439
150,578
146,287
145,794
138,630
138,340
146,421
145,431
141,588
140,570
142,166
144,914
148,856
147,102
142,039
140,236
137,687
127,072
135,975
136,816
135,064
137,810
141,861
150,122
155,201
147,647

25,635
25,981
25,923
23,883
23,204
22,888
22,839
22,637
22,637
21,933
21,5622
21,608
20,906
19,854
13,160
4,319
3,248
1,220
1,057
1,077
1,451
2,632
2,873
2,732
2,194
1,595
886
857
989
1,267
1,183
1,158
1,518
2,210
2,923
2,907
2,257
1,769
1,994
536
1,093
1,092
1,006
1,076
1,409
2,520
3,189
3,024

363
369
367
366
333
351
352
351
344
341
335
334
319
307
275

27

28

Total

406,590
412,816
418,330
393,750
386,820
386,766
387,972
381,927
379,657
370,053
362,580
361,272
359,423
357,244
286,476
140,818
146,710
144,853
143,360
142,933
143,910
152,670
155,335
153,342
148,505
147,399
139,524
139,208
147,418
146,706
142,781
141,739
143,698
147,137
151,796
150,031
144,320
142,016
139,691
127,616
137,076
137,915
136,079
138,895
143,282
152,665
158,409
150,690

Participation Rates

Residential Commercial Industrial
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