
When will my payment post to my account?

Scheduled: Will post to your account on:

Pay Now payments*

before 4 p.m. EST, Monday-Friday The next business day

after 4 p.m. EST, Monday-Friday The second business day after 
scheduled

Saturday, Sunday & Holidays The second business day after 
scheduled

Future-dated payments

before 4 p.m. EST, Monday-Friday The next business day or the 
scheduled date selected

after 4 p.m. EST, Monday-Friday The second business day or the 
scheduled date selected

Saturday, Sunday & Holidays The second business day or the 
scheduled date selected

*A Pay Now payment will be reported in time to prevent any pending disconnection of service if made by 8:30 
p.m. Eastern Time on the bill due date.


